KPAEBOE I'OCYJAPCTBEHHOE BIOZKETHOE YYPEKJIEHUE 3JPABOOXPAHEHUSA
«IAPTU3AHCKAS PATOHHASI BOJIbHHUIIA»

IHPUKA3
30.12.2016 . Ne345

OO0 yTBepKIeHHH CTaHIapTa
OOIIEHNS: METUIIUHCKHUX PAOOTHHKOB C NAllMEHTAMHI
KI'bV3 «Ilapruzanckas Pb»

B cooreercTBum: ¢ ®enepansHemM 3akoHoM 0T 21J1 1.2011 Ne 323-@3 «O6 ocHOBaX OXpaHEI
3/10poBbs rpaxkial B Poccuiickoi @enepanmmy», «Komekcom nmpodeccronanbHOM 3TUKH Bpaya
Poccniickoit @eneparwm» ot 05.10.2012 r.

ITPUKA3BIBAIO:

1. YTBepmuTh CTaHAAPTHI OOIMEHNT MEAUIUHCKHUX pabOTHHKOB ¢ narmenTamia KTBY3
«ITaprusanckas Pby:
1.1.TpeGoBanus k 00ImeHHIO ¢ NANMEHTAMH B TeNeGOHHOM pexumMe (proxerue Ne 1)
1.2.IlpaBuna noseneHus COTPYIHHKOB MEIALMHCKOTO YUPEKICHHS IIPH HATMYHH BO3PAKECHHH
nanueHTa (mpuioxenue Ne 2);
1.3 .PexoMenianuy 110 CTHIIO OGIIEHHS] COTPYIHEKOB MEIUIMHCKOTO YIPEKAEHHS C TIAIHEHTOM
(npunoxenue Ne 3);
1.4. TlamMaTKY 10 IpaBUJIaM MOBEJIEHHS COTPYIHMKOB MEIMAIMHCKOTO YUPEKICHHS IIPH 6ecere ¢
narnuesToM (mpunoxenue Ne 4);
1.5.I1aMSTKY COTPYIHUKY MENHMIMHCKOrO YUPEXKIEHUS [PH PasToBOPE B Tene()OHHOM PEXHME C
manueHToM (Ipuinoxkenue Ne 5);
1.6. TexHuKY aKTHBHOTO CITyIAHHS ALUEHTa, COTPYTHAKOM MEIUIHHCKOTO YUPEKICHHS
(mpunoxxenue Ne 6);

2. PykoBOIMTENIM OTAENEHHH ¥ CTPYKTYPHBIX noapasnenennit KIBY3 «Ilaprusanckas PBy:

- O3HaKOMHTE CO CTaHAapTaMH OOIIEHMs K JOBECTH HHOOPMAIHIO 0 HEOOXOHMOCTH
COOJIOIEHYS IPABHII U TIOPSIKa OOLIEHHS ¢ TAaMeHTaMH, [0 BCEX MeUIIHHCKHX paboTHHKOB
KI'BY3 «Ilaptusanckas PBE».

3. KoHTpors 3a HCIONMHEHHEM HACTOSILEr0 IPHKasa Bo3noxuTh Ha CTaxypekyio T.J1.
3apenyromyro nonukiuHukoi KI'BY3 «Ilaprusanckas PE»
4. IIprxas BeTymaer B cuily €O [HS. HOAMHCAHHSL.
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I'naBHEI Bpay H.A. Craxypckuii

e



Ilpuaoxenne Nel

K nprkazy Ne345 ot 30.12.2016r.

Tpebopanns k 00INEHHIO ¢ NANHEHTAMHE B TeJIe()OHHOM pexkuMe

Tatnuua 1. CtanaapTHeie dpasbi

CranpaprHas cutyaums  |[No

IPexoMeH TyeMble BAPHAHTEI

[IpuBeTCTBHE

«[JapTH3aHckas paioHHAS 6OJBHHLIAY
3npasctByiite. (MMA).
Yem s Mory Bam momous?»

Het oTBeTa CO CTOPOHEI
[TarmenTa

2A

«Bac He cBIIHO, TOBOPHTE, IIOXKATYICTa) IOBTOPUTS 2 pasa 4epes 3-5
ceKyHA. Eclii 0TBeTa Tak M HET:

2B

«Ilepe3ponuTe, NoxkanTyiicra, Bac He cBIIHO»

OTYECTBY

O6pammeHnue Mo UMeHK- 3

«Huronait Hukonaesuy, BEI, Bac, Bam»

Tabnuua 2. Crannaprheie $passl

CranpmaptHas cutyaius  [Ne  [PeKOMeHIyeMBIe BADHAHTHI

ITpu HeoOXoMMMOCTH «YTouHeHue MH(pOPMAIIUHK 3aiiMeT HeKoTopoe Bpems. Y 106HO 1 Bam

BpEeMEHH OXKHIAHHA AA nonoxaars? Otser 1: «[la». Cnempmanuct: «OcraBaiitecs, noxanyiicra,
Ha uHun» Oteer 2: «Her». Crenmanuct: «Ilepe3BonuTe, moxayiicra,
103K, HIH OCTaBBTE CBOH KOHTAKTHI»

[lepen mpomieHreM «Crnacu60 3a oxupnanue» umm (MMa-oT4ecTBO naieHTa), crnacubo 3a

BPEMEHH OJKHIAHH 45 oxxunanue» «lIpoury npomenus, nouck HHGOpMaLMH 3aiiMeT erne
HEKOTOpoe Bpems. He kinanure TpyOKy, moxamyiicran

[lepen npeanoskeHneM «BBI MOJKeTe 03HAKOMUTECA ¢. WHbOpMaIMel Ha caiite Hauei

AJIbTEPHATHBHBIX 4B OONBHHMIIBL... KM OCTABHTE CBOM HOMep TenedoHa I BO3MOKHOCTH Bam

CIIOCOOOB MONyYEHHs TIePE3BOHHTE

uHDOpPMAITHH

[eper ;S «Y Bac ecTh BO3MOXHOCTE 3aIlMcaTh HOMEp TeedoHa/anpec/u T.11.7»

NpenocTaBIeHHEM «3anmuiuTe, roxanyiicra, HoMep TenedoHa* BpeMs, AaTy U T.0.»

MHGOpMALIHH,

rpedyroiel coxpaHeHHs

Ecinu Tpebyercs s «IloBropute, noxanyticra, kak Bel samicany undopmanzo...?» Eciu

[YTOYHHTB, HACKOJIBKO COMHEHHM: BCE XK€ OCTAINCE, 3a/1aiTe BOIPOCH! 3aKPBITOTO THIIA, OTBETAMH

[IpaBUIbHO Bac ronsnu Ha KOTOPBIE MOTYT ObITh 160 «1a» MO0 «HeT». « Bel pueTe Ha IpHeM B
cpeny 15 ceHTAOpa?» - «Ha»

Tabnuua 3. CranmaptHeie dpassl

Crannmapthas, curyanus |[Ne

PexoMeHTyeMble BAPUAHTEI

[Ipomanue ¢ naupeaTom |7

«Cracu6o 3a 3oHOK. (Bbua (-a) pan (-a) Bam momous!)

Ho ceunanus/Beero noGporo»

«Cnacu6o 3a 3B0HOK, (MEI Becerna pans: Bam nomous!)

Mo ceunanus/Beero mo6poroy

Crniacu60 32 380H0K. (Xopomero axs!) Jlo ceuaanus/Beero qo6poro»




Ilpnnoxenne Ne2
K npuxa3zy Ne345 ot 30.12.2016 r.

IIpapnia nosegenns corpyauukos KI'BY3 «llapruzanckas Pb»
NpH HAJTHYHH BO3paskeHHH NalHeHTa

ITox Bo3paxkeHHsMH NOHUMaeTCs Hecornacue [lanuienTa ¢ OTBETOM Ha ero BOIpocC.

IIpu o6meHuH ¢ MaeHTOM COTPYAHUKY MEAUIIMHCKOTO YUPEXKISHHS HEOOX0IUMO:

1 CoxpansTs crokoiicTre. HeoGX0IHMO HCKIIFOUHTH SMOLHOHATLHOE PearipoBaHye Ha
BO3paXEHHU: OOMXaThCA, OIIPaB/IBIBATECS, IPOTECTOBATE - B TAKOM CIIy4ae MMAIMEHT IIOHMMAET, YTo
€ro: BO3paxXxeHHe JOCTUTHYTO;

1.1. AnropuT™ paboTH! ¢ Bo3pakeHusMu [lanuenTa:

1.1.4. Crymats. Cornamarscsi.

Cornacue, HO He ¢ caMHM BO3DaKEHHEM, & C TEM, YTO MHEHHE cobeceHuKa BaxHO A1a Hac u
BOIIPOC JOCTOMH OOCYX7AeHHA. DTOT 3Tall COKpAaIIaeT HEeIPOAYKTHBHOE BpeMs B NEPEroBopax,
CHIKAeT KONWYECTBO HEraTHBHBIX PEaKIMi co cTOpoHH! [larieHToB, MOBHIIAS WX JIOSILHOCTD,
CHIDKAET YHCIO KOH(DIMKTHBIX CHTyalM# - Bce 3T0 (OPMHPYET IOJOKHTENBHBI HMHUIK
MEIHUIHHCKOTO YIPEIKICHHUS.

1.1.2. Ilonnepsxanue pasroeopa.

IToxazare BHEMaHHE, COYyBCTBHE. [[pHHECTH H3BUHEHUS OT KMEHH yupexaeHus. He o6BHHATE B
CIIy4YMBIIEMCS KOJUIET.

1.1.3. YTounenue.

VYTouneHue TpeOyeTcs eCllH BO3paKEHHE M IIPUYMHEI €r0 BO3HHKHOBEHHS HE SBIISIOTCS
OYeBHAHBIMH. JTOT 3Tall IIOMOraeT IOHATh, YTO HMEHHO [larueHT MMeeT B BHIY H 9TO IS HETO
HUMEET 3HaICHHE.

1.1.4. Aprymenranus. KoppexTHbIil 0TKa3.

Onna u3 0CHOBHBIX OmHMOOK NpH paboTe ¢ BO3PaKEHHSIMH IAIMEHTA, COCTOMT B TOM, 4TO HX
HAYHHAIOT ¢ APryMeHTAIMH. DTO IPOBOLMPYET BOSHAKHOBEHHE CIIOPA, MOYKET IIPHBECTH K TOMY,
9TO IPHUIETCS OTBEYAThH HE HA TO BO3PAKEHHE, KOTOPOE peanbHo BoHyeT IlanuenTa.

2, IIpaBuia apryMeHTammy:

2.1, BripasuTs noHMMaHue, IPOSBATH 3aHHTEPECOBAHHOCTD, IOTIEPKHYTE CBOE IKETaHHE
IIOMOYb.

2.2. [IpaBuna DONTBEP:KICHHS: €CIH HABOJSIIME BOIPOCHI €CTECTBEHHBI H JKH3HEHHEL

chopMyHpOBaHE!l KOPPEKTHO H aKTYallbHO, €CTh IIaHC yOemuTh IlanueHta He3aMeTHO s HEro
CaMoro.

2.3. [IpaBHiI0 MO3MTHBA: MMEHHO MO3UTHBHBIE (OPMYIHPOBKH IAIOT BO3MOXKHOCTE
CO311aTh ITOJIOKHUTETIFHOE BOCIIpUATHE M000H cuTyanuit [TanmenToM.

2.4. [TposBHTE conepeXxBaHne, COIYBCTBHE.

2.5, [pemtoxuTe anbTepHATHBHEIE BAPHAHTEL.

2.6. CcputaTees Ha IIpaBHIIA U MOPSAIOK [IPEJOCTABIEHHS YCIYT.

& IlonBenenwue urora.

3.1, ¥V INanuenra He JODKHO OBITH COMHEHHH B TOM, YTO €r0 IIpo6iaeMy 0643aTebHO pelnarT.



Ilpunoxenne No3
K npukasy Ne345 or 30.12.2016 r

PexomMenpanuu 1mo cTHII0 06]]IEHHH COTPYIHHKOB MEJHITHHCKOI0 YYPEXKICHHA ¢ MAllMEHTOM

PEKOMEHJAYETCA:

[HE JIOITYCKAETCSI:

Opuenranus aa Ilauuenra

Permmenne 3aia4q, HCKPCHHEC XKCIIaHHue
IIOMOYb

ITocToporHue nelicTBus (TOBOPHTH IO COTOBOMY
Tene(OoHy, JKeBaTh JKeBATEIbHYIO PE3UHKY

CnymaTts
(B BH/Ie MCKITFOYEHHSI, BO3MOKHO BEKIIHBOE
IIpEPEIBAHAE U3UINHUX JUTHTEILHEIX
MOSCHEHHH)

IlepeOuBaTth, HeTOCTYIIMBATE, HACTAMBATE Ha

CBOEM, OTPHIIATE YTBCPMKICHHA ITamuenTa CIIOPHUTH

Bmpaaica'rb 3aUHTECPECOBAHHOCTE

IToxaseiBaTh IIPEBOCXOACTBO B 3HAHHAX

VYTouHsMIOmMYE BOIPOCEL,
nepedpasupoBaHue -

Benenne nuanora mog4epKHYTO PAaBHOAYLIHEIM TOHOM,

peHeOpeKATEIHbHEIM

- TCXHHKa aKTHBHOI'O CIIYIIaHH,

I[CMOHCTPHPOB&TI: YCTalloCTh, HEAJOBOJIBLCTBO,
BBEICOKOMEPHE, HPOHHIO,

ABTODHTETHOCTE M NPOJeCcCHOHATHIM

I"omoc - yBepeHHBIIH, Tie YMECTHO - ¢
YJIBIOKOH

ITpumeHenve Gpa3, B KOTOPEIX 3BYUIHT
HEOIIpeIeIeHHOCTD

Coobmats Ty nEGOpManHIO, B KOTOPOH
YBEPEH

Coobmars HeBepHYIO HHPOpPMAITHH,
HEBEPHBIE

Vz[apemm B CIIOBax COOTBETCTBYIOT
OpaBuIaM A3BIKa

Hcnone3oBats CIIOBa-Napa3suThl

TexHuKa aKTHBHOTO CIIyIIaHHuA

HeobocHoBaHHLL 0TKA3

OTKpBITOCTE K 00MIEHH IO

AKTHBHas TIO3HIIHA H HCKPEHHEE JKEJIaHuEe
IIOMOYb

ITomgepkHyYTO paBHOAYIIHEIH TOH

Ha «Br1», 10 HMeHH-0TYeCTBY

«DOIBHOMY

CrnoBa BEXIHBOCTH

DaMuUTBIPHOE U TAaHHOPATCKOE OTHOIIEHHE

AKIEHT Ha

NO3UTHBHBIX MOMEHTAX

Peur He TopommBas, noGposxkenarenbHas

[ToBemUTENEHOE HAKIIOHEHUE | KaTCrOpHYIHEIE
BBICKa3bIBaAHH A

I"'oBOpHT OTUETIHBO

HeBHATHas pedb, HEYBEPEHHO

W3naraet cBOH MEICIIH TOHATHO

Hcnonezopanue mytansix dpas

B nHavane pa3roBopa HCIIOIB3YET TOIBKO
00ImMEeNOCTYIHYIO TEPMUHOIIOTHIO

Hcnons3zosars CIICOHAIIEHBIE TEPMHHBIL, KOTOPEIE
TIAMUECHT HE IIOHHUMAaET




Ipunoxenune Ned
K npuxasy Ne345 o1 30.12.2016 r

ITamarka mo IIpaBHJIaM NOBEICHHS COTPYTHHKA MEIHIHUHCKOI0 YIpeKIEeHHHA
npu Oecelle ¢ HaHEHTOM

OcHOBHBIE OIMMOKH, KOTOPEIE IOMTyCKAeT
COTPY/THHMK MEJUITMHCKOTO YIPEKICHHUS

[Ha 9ro HyXHO 00paTHTLE BHUMAHHE B IIEPBYIO
odepens

-KalllJIACT
~COITHT
-[J0I'0BAPHUBACT C JPYTHUM COTPYTHHUKOM

B MOMEHT 3BOHKA HUKTO ¥ HUYTO He JOJKHO
OTBJIEKATh OT 3BOHAINEr0. B roaoce «4uTaThCs»
pabouuit 1 npodeccHOHATLHEIH HACTPOR
HE3aBHCHMO OT TOI'0, KAKOH IO CUETY 3BOHOK.

[IporosapuBaet OBICTPO, HEPA3OOPUHUBO,
3aydeHHo, 0e3 may3, HHTOHAIIHOHHEIX
BBEIICICHHH.

Heobxomumo ITPABUJIBHO ctpouTs BOmpock!
1 3371aBaTh UX O€3 B3OXOB U 3BYKOB « 333,
«aaa» u T.J.

YMeHHe BIaJeTh TeMOH | HE3aBHCHMO.
Viei6atecst. CoxpaHsTh YIBIOKY B pa3roBope 10
KOHIIA IIPEUIOKEHHS ¥ Pa3roBopa B IeJIOM

3aKaHYMBAET IIPEUIOKEHHE TOBBIIIAIOIEHT
uHGOpMaIHei
]

YMeTs IIOACTParuBaThLCA IO NAUEHTA, 3a1aBaTh
YTOYHAIONIHE BOIIPOCH], IIOOBITOXHUTE.

Bricoxa ckopocTh peun;
Henocnymusats u mepebusath

BCCFI[B. CIIBIIIATh 60111:1[[6, YEM I'OBOPHUT NAITUECHT -
CIIYIIaTh «MEXIY CIOB»

HeHaTB ITIOCIICITHEIE BHIBOIEBI, HE 3a/1aBas IIepes
OTHM YTOUHAIOIHE BOIIPOCHI. WUcnone3oBark
CJIOBA IIapasHThl H M30acTe JOIIOTHUTENBHEIC
JIAIITHHAE 3BYKH «333», «aaa»

Bceerna noOMHHTE 0 JKeJIaHUH NManueHTa H CTPOUTH
[IPCOTIOXKCHHA TaK, 9T00BI OHH YYBCTBOBAJIHM Ballly
HCKPCHHOCTE B PEIICHHH CTOAIIHX IIEPE] HUMHU
3aaaq.




Ipunoxenne Ne 5

K npukazy Ne345 or 30.12.2016 r.

IImanrka coTpyaHUKY MeIHIMHCKOI0 YIPEKAEHHs IPU PA3roBope B TejedonHoM
peKHMe ¢ NANHEHTOM

@passl ¥ ClIOBA, YIOTPeOICHHE KOTOPBIX
He00X0IMMO H30erarh

[ IpaBUIIEHBIN BapHAHT

4 yxe ckazan

TlorTopsro BaMm eme pas

ITosTOpHUTE, NOXKATYIiCTa, FHPOPMAIHIO
(ecm HEOOXOAUMO, IPOTUKTOBATE PO 3aIIHCH) £

Myx4duHa
Kenmmnaa
Momnoo# yenoBek u T.II.

Ecmu oneparop He 3HaeT, Kak 30BYT
cobeceqnuKa, oOpalleHue J0HKHO OBITh
Oe3MMIHEBIM:

« bynpre nobps! (mobesHsr)...
« S npaBunmsHO Bac monsa?...
 M3BuHuTe, 9T0 npepwiBaro Bac...

-Cymaro Bac.

3

IMogoxaure MEHYTOYKY (H Ap.

YMEHBIIHTCIBHO-JIACKATCIIbHBIE CJIOBa)

AJLIo- -I"oBopuTe, noXxanyicra, s Bac CIyma
-I"oBopuTe, moxxanyiicta, rpoMde, Bac MI0X0
CIIBIIITHO.
« TpyOouxa -Tpybxa
e  3BOHOYEK -3BOHOK

-OcTaBaiiTech, HOXaTYHCTa, HA THHAK

Yto BEI X0THTE?
ITo xakomy Bompocy?

Uem st MOTY BaM TOMOYE?

Brl omubaerecs!

* BynpTe m00e3Hbl, yTOUHHUTE, O YeM: HAET Peyb.
HagepHoe, mpou3011110 Kakoe- TO
HeZOopa3syMeHHeE.

51 me 3Ha0

* OcTtapaiiTecs, OXKaNyicTa, Ha IMHHH, ceifdac
yTO4HIO Ui Bac 3ty nHbopMarmzo.




IIpunoxenne Ne 6
K npuxasy Ne345 or 30.12.2016 1.

Texnuka aKTHBHOI'O CJHYIIaHHA NAalHECHTAa COTPYAHHKOM
MEIHIHHCKOIO YIpeKICHHSA

1.  IlpomeMOHCTpHpOBaTH BHEMaHUE.

YcToiurBoe, HallpaBlIeHHOE Ha cofecelHHKa BHUMAHUE, YMECTHO MOJTYaTh (He nepeduBaTh), 4yTKO,
COCPENOTOYEHHO, CMOTPETh Ha TOBOPSMIEr0, OH IOYYBCTBYET CBOIO 3HAYMMOCTH M CTaHET
OTHOCHTHCS K Bam 6osiee HO3UTHBHO.

2. IIpenocraBuTh GOJBHOMY BO3MOKHOCTE CBOOOJHO TOBOPHTH (IIONYYATH BO3MOXKHOCTH
OLIEHHTH €T0: 00pa30BaTeILHEIA YPOBEHD, THII TEMIIEPAMEHTA, IICHXHYECKHIt CTATYC, 8J€KBATHOCTD).
B MexnMYHOCTHOM KOHTaKTe BCErza €CTh JABE CTOPOHEI - AMOIIMOHATbHAS B HHpOopManuoHHasd. Bo
BpeMs Oecelpl MBI IOIydaeM IIpeicTaBlIcHue, KaKas M3 HUX JUIs IalenTa 0oee BayHa, ¢ KakoH uX
HUX HAayWHATP M Ha 4YeM JenaTh aKneHT Uis YCIENIHOCTH JanbHeirrero obimenus. Jlromu
SMOLIMOHAIBHBIE Ha [IEPBOE MECTO CTABSAINHE SMOLIMH, 0XKHIAI0T COYYBCTBHS H CHMIIATHH, HE TEPIIAT
OTHOIIEHHS K cebe, Kak K Oe3pIMSIHHOMY 00OnamaTenro nwWarHo3a, W JOBEPSIOT HH(GOpPMAIHH,
HCXONSIIEH TONBKO OT OMOLUOHAIBHO IpUATHOro cobecefHuKa. Y  MPEeaNOYHTARONIHX
HHOOPMAIIMOHHBIA KOHTAaKT JIOBEPHE BBI3BIBAET ONEPaToOp, (DOPMYIHPYIOIIWNA CBOH MBICIH
KOHKPETHO U O CYIIECTRY.

3.  PasroBapuBaTh Ha NOHATHOM s3blke. OOBACHATE CYUIHOCTh KaKOro-HHOYIL BOIpoOca
PasHEIM II0 YPOBHIO B OOpallleHHH NAIMeHTaM JIy4llle pa3HBEIMH: CIOBaMH, HO OHH B pe3yJIbTaTe
JIOJGKHBL YACHHTD, 9TO HMEeTCs B BHAY. [lanuenTaM He CTOMT rOBOpUTH «BaMm 3TOro Bce paBHO HE
IOHATEY;, TAKHME CJI0BA MOI'YT OBITH BOCIPHHATHL KaK OTpHIATENbHAs OLEHKa HX CIOCOOHOCTEH.
JIydqime 0OBACHUTE C yBaXKCHHEM Ha JOCTYIIHOM YPOBHE.

4. IIpoBepHTH IPaBUIBHOCTE IOHHMaHHSI CKA3aHHOTO.

*Bonpockl, KOTOpEIe BBI 3a[aeTe MA[MEHTAM, MOKA3LIBAIOT Ball WHTEPEC K HUM. JIPYyKEeCKAM
TOHOM, YTOUHATH CMBICH (TlepedpazupoBaHue).

» Ilepen TeM Kak OTBETUTh Ha 3aJaHHBIA BONPOC HJa BBEIPA3UTh CBOE OTHOLIEHHE K
BBEICKa3aHHOMY MHEHHMIO, KPATKO PEe3lOMHUpPYHTE clloBa cobecennuka. PacckazoM 0OJIBHOrO MOMKHO
YIIPaBIATh: CMEHHTE TEMY - PE3IOMHPOBATh IPEABINYINEe BHICKA3bIBAHKUE OJ[HHM IIPEUIOKECHHEM H
3aJaBaTk HABOJUIIIKHA BOMPOC, HAPHMED, O APYroM cHMIToMe. Takoi mpueMm yOemuT OOIBHOTO B
TOM, 4TO €r0 CIIyINaly ¥ IIOHSIH, ¥ HE BEI30BET HENPHITHSA. BOIPOCH! - KOHKpETHEIE, TIOTOMY Kak,
CIpPOCHB «A OONHT IH IJe-HUOyIb eIne, KpoMe IpaBoro IoapeGepssa?y», Mbl PHCKYEM IOITO
BBICITYIIIHBATb.

*CTpeMHTeCh OTPa3HTh He TOJIBKO MEICIH, HO W yyBcTBa: «Kak s Bac MOHANL..», «Ecam g Bac
IPaBHIIBHO MOHsT». Bonpocs! 3anaBare B oTpHIaTenbHOM GopMe, BEICIyIIaB OTBET, HE paccykaas
BeyX. Hampumep, He cnpammuBath «EcTh y Bac 6omu B sxHBOTE? », a IpaBHIbHO «B xuBoTe Goseit
HET?» CYMTAeTCs, 9TO TOTJa OTBETHI (oliee JOCTOBEPHBIE, W BEI HE OKA3LIBACTE BHYIIAFOIIETO
neiictus. Ecmu ckasate «Bce mepeuyncieHHBIE BaMM CHMIITOMBI MOIYT OBITH IpOSBIECHHEM
TyOepKyIesa, HO TOpa3Jio BepOSTHEE, 9TO 3TO MPOCTO OGPOHXHTY, - He COMHEBAHTECh, UTO GOIBHOM
YCHBIIIAT TOJIBKO KIIFOUEBOE CIIOBO «TYOEpKYJIe3», HCIyTraeTcs U COOBETCS ¢ MBICIIH.

5. DOMOIHMOHATLHO MOJIEPKHUBATE, TOBOPHTE («S1 Bac nonuMaro, «Jla, 1a»), HeBepOaTbHEIME
KECTaMH:  KHMBKa TOJIOBOH;  COOTBETCTBYIOINETO  BBIDAXKEHHS  JIMIA,  JKECTHKYJLAIUAH,
HENPHHYXICHHBIX ¥ €CTECTBEHHBIX NBHXECHHM, IPHKOCHOBeHHH. CTaHbTE CBOETO POJIa «3EPKATIOM»
(momCTpPOUTRCA: OTpaxaHTe TO, 9YTO, IO BalleMy MHEHWIO, YyBCTBYeT M /WM TOBODHT Ball
cOOECEeTHEK).

Henpb3sa rosoputs: «Bam 80 ner m BbI XoTHTE, 9To6H HHYero He Goneno?» mmm «IloToM ®
KaluIieTe, YT0 KypUTe HENPEPHIBHOY, OONBHEIX 0OBMHO OOMXAIOT M 9acTO BOCIPUHHMMAIOTCS Kak



3JI0paJICTBO H IEMOHCTpAIKA COOCTBEHHOTO IPEBOCXOICTRA.

6. Bocrnpuanmats cobecemHuka Ge30LeHOYHO (He ONEHHBATH €TO IOBEICHHE, NEHCTBHS,
crosa). [lanueHTs MOTYT IpeyBETMINBaTh, NPAMATH3UPOBAT W YTAHBATH HE BBIUIPHILIHEIE C HX
TOYKM 3PEHHS MOAPOOHOCTH, 00 3TOM HY)XKHO IIOHHMATh M BOCIPHHMMATH COOOINAEMEIE CBEIEHHS
KPUTHYECKH.

iz OcHoBHEIE paBHIa:

a) He mepeOUBAaTh; He IIPEPEKaThCs, HE CIIOPHTE;

0) He KPUTHKOBATH KOJLIET;

B) HE J1aBaTh cebe OTBIIEKATECS;

I) OECKOHEYHO He NepeHaNpPaBIIATh, CTAPATHECS PEMIMTH 3/1eCh M. Ceifuac;
€) He IeMOHCTpHpoBaTh CBOE III0X0E HACTPOEHHE, CBOE IIPEBOCKOCTRO.



KPAEBOE I'OCYJIAPCTBEHHOE BIO/UKETHOE YUYPEXJIEHUE
3APABOOXPAHEHUS «IIAPTU3AHCKAS PAHOHHASI BOJILHUIIA»

Cranpaptsi o6menus. IloctyaaTel peueBoro o6menus.

Mbp! 101:KHBI TPEB30HTH NANHEHTA
4 paboTaTh TaK, YTOOBI HNANHEHTHI
ObLiIM yBepeHHBI B HAC U 10BepPs/In HaM!

B noBcenHeBHOM paboTe MBI PYKOBOACTBYEMCS TAKMMHE IIOCTYIATAMH Kak:

*  Msgl- nmu1o 60IEHHUIE]

. MBI HallereHsI Ha ycmex

. Mp1 60pE! M SHEPTUYHEL, YTOOEI He CIYIHIOCH

. MEI He TognaeMces MaHHKe

. Mkr1 yMeeM IpH3HABATE CBOU OLIUOKH

. MEI yauMcs Ha CBOMX OIIMOKax

. MEI He obeliaeM HEBO3MOKHOTO, HE JOITYCKaeM NaHUGPaTCTBa

. ME1 He OTIIpaBIsIeM NAIMEHTa B KIIJIaBaHBE» O 3TAXKAM

(xabmHeTaM) JUISI peLIeHH sl €ro BOIpoca

*  MB&I MOXKeM 0TKa3aTh B IPOCKOe AIUEHTY [0 OOBEKTHBHEIM IIPHIMHAM, HO
ACTaeM 3TO TakK, YTO IIALHEHT C IOHUMAHUEM YJIbI0aeTCs U FOBOPUT HaM
«cracuboy

* Mgl He ynoTpebisieM CIIOB «I1apasuTOBY

* Mzt He obcyxaeM THYHBIE BOIIPOCH! B IPHCYTCTBHHM MAI{HEHTA

*  MB&l He BBIACHAEM JIMYHOCTHEIE BOIIPOCH! B IPHCYTCTBHHA

MalEHTOB

* MBer He ucnonesyeM dpassl «51 HE 3HATO», «3TO HEBO3MOXHO», «51
OTHM HE 3AHUMAIOCb», «HUYEM HE MOT'Y IIOMOYb», «3TO
BAIIIN ITPOBJIEMBbI»

U NpoYHe Qpasbl, NOHIKAOIIKE JOSTHHOCTE MAI[HEHTA.



